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Call Accounting For Business.

TAPIT EX is an easy-to-use business productivity and management tool.

TAPIT EX Call Accounting software works with any telephone system
that provides SMDR/CDR (Call Detail Record) information, helping you
make valuable use of data already available to you through your phone
equipment. TAPIT EX stores the call record information generated by
your phone system, and lets you recall it in your choice of report formats,
providing you with important information to help you better manage

your business.

Many Reports TAPIT EX

To Choose From. Offers:

TAPIT EX Call Accounting software lets you m Real-time data collection
choose from a variety of reports to assist you m Automatic report scheduling

in managing your business more effectively.
TAPIT EX menus give you the flexibility of
selecting criteria for each report to provide the

m  ANI / Caller ID Deluxe reporting
m  Ability to E-mail reports

specific information you need. = SMDR Failure Alarm
m  Fraud Alert detection

The most frequently requested reports m Web enabled reports with
include: permission-based access

m |P-based calls support

m Longest calls by extension m Export to time and
m  Most expensive calls by extension billing packages,
m  Most frequently dialed numbers sprea_dsheet or
text file
m  General summary reports
m Account code reports for project billing = Graphical reports
(pie, line and
m  Departmental reports bar graphs)
= Trunk utilization = Call editing capability
m  Area code reports . -
m Flexible pricing
m  Caller ID reporting .
m  Supports Client
Account and User
TAPIT EX produces reports on demand or on Authorization codes
an automated schedule determined by you. m Tracks Ring time, On-hold time
All reports can be viewed on your computer’s and Abandoned calls (phone
screen, printed, saved to your hard drive, system dependent)

e-mailed or viewed on the Web. m  Multi-User support





