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consolidated reports for the entire
company or for an individual site.
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CaII Accountmg For Busmess. - . . I
,—"/ﬂ
H.\l Q‘ TAPIT NOVA is an easy-to-use business

productivity and management tool

TAPIT NOVA Call Accounting software works with virtually any
telephone system that provides SMDR/CDR (Call Detail Record) infor-
mation, helping you make valuable use of data already available to

{ ugh your phone equipment. This product is rmplemented

hone system in a SQL 49
tabase, and lets you T T

ll it in your choice of &
report formats, providing B\ LY
you with vital information :
to better manage your

business. e

lany Reports To Choose From

IT NOVA lets you choose from a variety of reports to assist you in managing your business
effectively. The customizable Dashboard is an invaluable tool for users who frequently
the same reports. This feature can be configured with up to four reports of your choice,
refreshed within a desired interval. It is the first screen users see upon logging into the
ystem, and in many cases, these four reports would be sufficient for day to day management of

r department.

"TAPIT NOVA lets you specify flexible search criteria to produce reports with desired information.
' The frequently requested reports include:

Longest calls by extension

Most expensive calls by extension
Most frequently dialed numbers to track problem accounts or abuse
DNIS Campaign Reporting - for tracking advertising
Account Code reports for project billing

User Summary Calls for side by side comparison

Departmental reports for cost allocation

Trunk utilization for network optimization
USA Map with drill down capability
Caller ID or Authorization Code reporting
And Many More.......

b i g e o e

With TAPIT NOVA you can produce reports on demand or use the
automated Report Scheduler. Reports are created in PDF format and may be:
printed saved to your hard drive e-mailed viewed on the Web




TAKE CONTROL OF YOUR BUSINESS...

with Call Accounting Software from Trisys

TAPIT NOVA™

If you're wondering what call accounting can do for your business, consider this: for most bu:
are among the highest expenses. What's more, 22% of the average business’ phone calls are
resulting in lost productivity and revenue.

Call accounting lets you analyze ALL of your telephone activity and use that analysis to:

B control costs B allocate calls to various cost centers
B increase productivity B track advertising costs

B better manage personnel M identify fraudulent use

B generate revenue B evaluate staffing requirements

If you have a need to record telephone conversations, we offer Replay, a Call Recording Solution as an add-on to
TAPIT NOVA. In this configuration, Tapit NOVA is used as the search facility to quickly retrieve call recordings.

Once installed, TAPIT NOVA retains important information about your phone activity, including:

B Date and time of call B Telephone number dialed B (City/state identification
B DNIS numbers m CallerID B Duration/average duration

Professional firms and other businesses count on call accounting to allocate the costs of calls to particular clients,
projects, personal accounts, or to generate a record of billable hours spent on the phone. TAPIT NOVA lets you
choose exactly the information you need and delivers it to you in the most desired format.

You Can Depend On Trisys

Since 1984, Trisys, Inc. has offered premiere telephone call accounting products. Our commitment to excellence has
brought us nationwide industry awards and recognition, as well as the appreciation of tens of thousands of clients.
You can count on us to provide an exceptional product and to back it up with excellent service. We deliver every time
with leading products and unparalleled technical support. '

Our Products Work. We Guarantee It.

TAPIT NOVA carries a three-year guarantee, the longest in the industry. We are confident in our products and
committed to helping our clients make the most of them. To assist you, our products offer convenient, user-friendly
on-line Help facility and easy-to-read manuals. The first year of free technical support allows unlimited access to our
Help Desk.

Minimum Recommended Hardware And Software Requirements

A dedicated PC with:

B  Windows XP Pro, Windows 7, 2003, 2008

Core 2 Duo processor

2 GB of RAM (4 GB for Vista)

Network Card

RS232/Serial Port (if required for PBX Interface)
250 GB hard disk

TRISYS, INC.

215 Ridgedale Avenue « Florham Park, New Jersey 07932-1355
Phone: 973-360-2300 - Fax: 973-360-2222 - E-mail: sales@trisys.com
www.trisys.com
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